(an we ask for a favor...

It was our pleasure having the opportunity o serve you, but now we would like to hear about
your experience!

JoAnn Catalano,

Please complete this brief survey and drop it in the mail in the envelope provided.

»  Were your expectations met? \/ ___NO
» Was your transaction handled professionatly? j/LYES ___NO
o Did you feel that our office kept great communication with you? :,;YES ___NO
o Would it be alright if we use you as a reference? “ YES _NO

« Is there anything you would have wanted to see handled differently, and if so, what?

« Didyo éﬁfeel weh ndled something particularly well, and if so, what?
{/%fy’

We would love to receive a testimonial from you! If you would like to submit one, please use
the space below, or if you wish, use your own paper or letterhead. Nete: This is completely
voluntary, and should reflect your personal opinion and experience.

Tesimonial

Signed: Q/éf’m : //;iﬁ/{/éwf,é 7 VZMM w/é?f#@
/ ;




We met Jerod online while researching the area pending our relocation from the East Coast. He
was friendly, knowledgeable, quick to respond, and willing to educate us about, not only the real
estate market here in CA, but what the area was like. This helped reassure us that this was the
right area to move to and got us excited about the move. Once we arrived, he was very patient,
even when we drove him crazy, and listened to what we wanted and needed and found us the
perfect home. The time he spent helping us learn the area made us confident, when we found our
dream home, that we had made the right decision. T wouldn’t hesitate to recommend Jerod to
anyone. '




